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Employee may fill up the Complaint/Conflict
Form or discuss it verbally to his/her
immediate superior {(a verbal message must
be ted into a )

I

‘ Conflict must be settled within the ‘

department first

Conflict — is a state of being in disharmony

to any individual or group of individuals ves

Conflict
Settled?

Proper Documentation
must be done

Dept. Head will elevate the issue to the
Human Resource Department

yes

Conflict
Settled?

Proper Documentation
must be done

will the issue to
the Administration

I

| For Final Decision |

Proper Documentation
must be done
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C Presence of Complaint >

Employee will fill up the Complaint/Conflict
Form in the Human Resource Department

HRD will facilitate the complaint to the
concerned areas and personalities

Ci laint — is an expr ion of
dissatisfaction requiring a response

ves
Complaint

Proper Documentation
must be done

HRD will elevate the issue to the
Administration

)

Settled?

For Final Decision

Proper Documentation
must be done
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To operate an extinguisher:

S waeh L

Know your extinguisher side to side
Use the correct extinguisher

Pull @PULLthepin
) QLY
Aim * Y

S gqueeze

<

A , of fire

\

o T@SWeEP nozzle

(Check your ow extinguisher's babel
Jor A d tasermetion)
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How to handwash? cosball § sl dhiay Jusid wius

WITH SOAP AND WATER

Wash hands with water Apply enough soap tocover  Rub hands palm to palm
Ll s L all hand surfaces. i, Bl
T el B Galall (el j8 ae et A

oLl Al e

Right palm over left Palm to palm with Rotational rubbing of left
dorsum with interlaced fingers fingers interlaced thumb clasped in right
and vice versa palm and vice versa

el Gl Aa e el 2 ela S il g Se iy el 5 Al o1 ALy sl
(Sally ) il G 1Stk 3 plials el
Sl 5 A 5288 a8 Bl

Rotational rubbing of left Rotational rubbing backwards
thumb clasped in right and forwards withclasped fingers Rinse hands with water
palm and vice versa of right hand in left palm and elally )
vice versa
5 Sl nadl Al W1 e el Al A e iy rell Al bl ai
aSall A0 50 AS s aS B1 A5 A s A8 a5 el
Sall g kIS W g alaW) 0

Use towel to turn off faucet -.. and your hands are safe.

Dry thoroughly with a
single use towel

il Jtiay Spadl caia sl (BMEL o8 (Jaaiall iy 1S el Y1 Al

infoction

§$} World Health Please comply with hand hygiene -
W Organization _omer
INFECTION

CONTROL
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How to handrub? cloasdl pblall chide ol i wies

WITH ALCOHOL-BASED FORMULATION

Apply a palmful of the product in a Rub hands palm to palm
cupped hand and cover all sufaces.
Cadard i€y 1 paShl jghaall (e 1 auzm Logmny oy a8
LSt 4 mdans

Right palm over left dorsum with

interlaced fingers and vice versa Palm to palm with fingers interlaced

O St el 2 A g el ) eda A ailoal (s Sale clyy Jal ) &3
(Sl 5 ) Saslal

Rotational rubbing of left thumb clasped Rotational rubbing of left thumb clasped

in right palm and vice versa in right palm and vice versa
salSals el Ay ¥l Al dlsel salSaly Sadl Al eVl deY) ol
el y g0 38 el il 3444[_;).145)3445}1

7 8
;’% 20-30 sec
~ /-

Rotational rubbing backwards and
forwards withclasped fingers of right
hand in left palm and vice versa ol oyl Sy
ol Aal ) i el S bl
el g il ) g pla¥Y (5 R 5335 e

...once dry, your hands are safe.

Infection Control 2010

7% World Health Please comply with hand hygiene @
“#.¢ Organization L T
' INFECTION

CONTROL
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1. Fix the sticker 1

REGULAR WASTE
PAPERS

NON-INFECTIOUS
BOX e i =

PLASTIC
FOOD PEELINGS

RAZOR BLADES, LANCETS, SCALPELS,
CONTAMINATED GLASS PASTEUR S

PIPETTES, GLASS CAPPILARY TUBES, HARPS ASTE -
AMPOULES, MICROSCOPE SUDES, - = wi 7
DISPOSABLE SYRINGES, NEEDLES,
WINGED STEEL NEEDLES

COVER, PLASTIC PIPETTES, 'V CANNULA,
CONTANEMATED PLASTER, FPASTX DIAPER., mmms)  INFECTIOUS WASTE i) Ll
BLOOD . USE

DRUGS, SUPPOSITORIES,
3 4 PHARMACEUTICAL
SYRUP, T;::EL;‘;, EXPIRED WASTE e

EMPTY BOTTLES

(GLASSESS, VIALS, - USED MEDICINES — 3

GLASS BOTTLES)

NOTE : Z Waoste, 7 Waste, & Used i should be di: s in yellow bag.

PLACENTA, BODY PARTS,
DISPOSED BIOPSY SPECIMEN, ~
EXPIREDBIOOR UNTS _ —

3. When the bag/container is 2/3 Sealed and Discard. Inform the IC Nurse. Send to Interim Storage.(Dirty
Utility Room from Every Department)
In Isolation Room — all wastes are considered infectious and should be d:scarde

without segregation.
H are to label, & send the to interim ge area.

in yellow bag
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